
 ASSET  -  Agency  of  the  Chamber  of  Commerce  of  Basilicata  participates  in  the 
 Erasmus  Plus  "  Chat2Learn  "  project,  coordinated  by  the  Department  of  Computer 
 Science  of  the  University  of  Cyprus,  together  with  partners  from  Bulgaria  (Nikanor), 
 Netherlands (Lidi Smart Solutions) and Spain (DomSpain). 

 The  project  -  focused  on  the  use  of  Technology  Enhanced  Learning  and  of  chatbots  in 
 particular  –  is  aimed  at  creating  a  chatbot  to  be  used  for  adult  education  and 
 training,  starting  from  the  digital  entrepreneurial  education,  able  to  interact  with 
 users as closely as possible to human interaction, like a real teacher or tutor. 

 With  chatbots,  moreover,  we  now  interact  more  and  more  often  in  a  natural  way:  for 
 example,  think  that  when  we  look  for  something  on  a  search  engine  we  can  "talk"  on 
 the mobile phone, that gives us the information we need. 

 Chatbots  can  be  used  not  only  to  give  information  but  for  educational  and  training 
 purposes  as  well.  The  partners  have  identified  many  good  practices  to  understand 
 how  to  implement  effective  chatbots.  Some  are  well  known,  others  more 
 experimental:  all  of  them  help  learn  languages,  mathematics  or  science,  proving 
 excellent  learning  supports  for  improving  knowledge  and  skills.  Moreover,  it  is  a  very 
 helpful  tool  that  is  not  in  competition  with  humans:  it  is  hard  to  imagine,  even  in  the 
 distant future, to learn without the humanity and empathy of a real teacher! 

 For further information:  https://chat2learn.eu/ 
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